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February 13, 2006

Philip Einsohn
Waterjet Works
11305 Indian Trail
Dallas, Texas 75229

Dear Waterjet Works,

I am writing you instead of calling because I still have a little “crow” stuck in my teeth. You were right. I
should have never gone down the street to another waterjet cutter.

I can not tell you how many times I have told customers that not all flooring contractors are alike and
how they need to be aware of the difference. Yet, I forgot that lesson when it came to your services. I
now know, first hand, that not all waterjet companies are created equal. Your quality is far superior. Your
cuts are cleaner and your understanding of the materials made your logos turn out twice as nice as the
wire cutters.

The way in which you handled my order also will keep me coming back to Waterjet Works. You didn’t

have to turn my project around in short order, but you knew that I was in a bind and performed beyond
the norm. You have made us a customer for life. We appreciate all your efforts.

Your crow eat’n client,
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Bobby Diltz



